Previous Client Comments

To give real service, you must add something, which cannot be bought
or measured with money and that is sincerity and integrity.

HOME SELLER: We found you very professional, knowledgeable and experienced. What
we recall most was your capacity to build momentum leading to the quick sale of our house.
We know a great deal of work and effort went into building that momentum, without our
involvement and without reason for us to be concerned. As our agent, you understood our
concerns and goals and that was very important to us. Terie knows the market well here in
Winnipeg. She knew when to put the house on the market to get top dollar for it. Without
her advice we might not have sold as quickly as we did. Great service! Very knowledgeable
and current.

RELOCATION BUYER: We were extremely impressed with Terie's knowledge of her
business. She was very helpful in every aspect of our move. She had our best interest

throughout the entire transaction. We highly recommend her to anyone and will definitely
use her service in the future. Thank you Terie for all the help in making the process go as
smooth as it did, especially since we do not know the city. Terie was by far the most out-
standing agent we have ever dealt with. She made us feel right at home in a strange city.
Thanks a million Terie.

FIRST TIME BUYER; Our agent, Terie, took the time to explain things, as we were
overwhelmed first time buyers. We felt very comfortable, and not pressured. Terie was

wonderful. She provided us with daily listings and was always available. We would
never have found our great home without Terie's support and knowledge.

HOME BUYER: We found our agent, Terie Langen, to be very knowledgeable,
professional and superior in her quality of service. She remained very objective. Very
business like, yet friendly, caring and concerned for our best interests. Terie Langen
surpassed any expectations we may have had for an agent. A true professional, excelling in
integrity.

People put their trust in you and that is a big responsibility. | know how important trust is
and how | wish to be treated as a consumer. My understanding of the home relocation
process has resulted in many satisfied clients and that is the true measure of my work

satisfaction. | look forward to the opportunity to work with you.
~Terie Langen~
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find out your home's current
market value

q& call terie langen
1-800-361-6789 or (204) 837-7000
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WINNIPEG

BUYING OR SELLING

2002

call:
terie langen

“Your Area Specialist”

(204) 837-7000
1-800-361-6789 toll free

terie langen

email: terie@homesinwinnipeg.com RRS, A.B.R., SRES, B.S.W.

CALLTO

List your home on the Internet
at

www.homesinwinnipeg.com

800-3025 Portage Avenue
Winnipeg, MB R3K 2E2
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A Person’s Character

Character is humankind’s worth
when nothing else counts.

Character is truly a person’s great-
est asset. When it's spent, a person is a
broken human being, regardiess of what
he or she might have accumulated in
terms of material wealth.

Character determines how a person
acts and the decisions made.

Character is a person’s attitude,
feelings, responses — what a person re-
ally is on the inside. All of these, and
more, form the character of a person
and determine what people see.

Character is formed best when disci-
pline and purpose are a part of life. For
where life has a purpose, then it will
strive for something. And where it has
discipline, it will keep itself to its pur-
pose. And these twin attributes will mix
the finer ingredients into its character,
molding a good and honorable life.

Character is best tested in the arena
of conflict. If a person can survive the
crisis without resorting to the violent and
ugly, then that person has passed a cru-
cial test in the examination of his or her
character.

Patient: “Doc, when | stand on my head,
the blood rushes to it. Why doesn’t it rush to
my feet now?”

Doctor: “That's because your feet aren’t

empty."
Qa0

Don't give up if the odds are against you.
Think how much more satisfying your victory will

be.
Qoo

If you’re- in business remember this:
“Stopping Advertising To Save Money Is Like
Stopping Your Watch To Save Time.”

ogaa
Happiness is a form of courage.
oaoa

A happy man is never poor; an unhappy
man is never rich.

Qa0

“Shall | bring you lunch on deck, sir?”
“Just throw it overboard and save time.”

ogaoa
When you’re through changing, you're

through.
ooao

There’s nothing wrong with teenagers that rea-
son won't aggravate.

aoao

Winning isn’t everything, but wanting to
win is.

aaa

Why does a road map tell us everything except
how to fold it up again?

aaa

To most folks, the excitement of rebellion
is greater than the cause.

Qaa

I'll say this about a man who thinks he's
smarter than his wife. He’s married to a very
smart woman.

The best exercise is to bend down and help
someone up.

oaaa
Good communication is as stimulating as a
cup of rich black coffee.
aaoa
To err is human; to forgive, infrequent.
oaa
Every church should have this as its motto:

“You're Not Too Bad To Come In. You’'re Not
Too Good To Stay Out.”

ooao

A burglar entered a pastor’s house at midnight.
Pulling out a gun, he said, “If you move, you're a
dead man. I'm hunting for your money.”

“Let me get up and turn on the light,” said the
pastor. “I'll hunt with you.”

aaa
A honeymoon is the brief period between “I
do” and “You’d better.”
oaa

Bride to New Husband: “There you are,
Darling, my first meal cooked just the way you'd
better like it.”

ooo
Keep smiling. It makes everyone wonder
what you’re up to.
aQao

You've got an ego problem if you think that
your dog wags its tail only when you're out of the
room.

ooa
Golf is like taxes: you drive hard to get to
the green, and then you end up in the hole.
aaa
Bob: “I developed respiratory problems the
day | was discharged from the hospital.”

Fred: “How’d that happen?”
Bob: “| was holding my breath as they were to-

talling up the bill.” l
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(Father & Daughter Team)

Grant & Kelly Clements
C.D., FRI,R.R.S.,S.RE.S.

HAPPY NEW YEAR!!!

As we enter the New Year, we reflect on 2001 and are very thankful for our health,
happiness and to those who helped make our past year a great success. We would like to
take this opportunity to say "Thank You" to those who referred us and those who
purchased or listed their properties with us.

When you are ready to consider selling or buying or have any real estate questions or
referrals, please give us a call anytime at (204-837-7000) or on our toll free line at (1-800-
361-6789). We would be more than happy to assist you, your family or friends.

To our Service Men and Women who still may be overseas away from families and friends
may God Bless all of them and we wish them a "Safe and Speedy Return".

Our Best Wishes for 2002 and beyond.

Jtaad Y /(Jié‘?

" Grant & Kelly Clements

P.S. Ifyour home is currently listed with another real estate company or real estate agent , please
disregard this letter.

Website: www.remax-clements.mb.ca
RVMK@) ’ E mail: kellyandgrant@ remax-clements.mb.ca
real estate inc. 300, 3025 portage avenue * winnipeg, manitoba r3k 262 « bus: (204) 837-7000 » 1-800-361-6789 fax (204) 837-7070
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GRANT & KELLY CLEMENTS
CD, FRI, RR.S,, SRES.
(FATHER & DAUGHTER TEAM)

Working Together to Serve You Better From Coast to Coast

° RESPECTED °* RECOGNIZED ° REFERRED

B One of Winnipeg's Top Producing Agents M Fellow of Real Estate Institute (FRI)

for the past 18 years M Seniors Relocation Specialists (S.R.E.S.)
M In Top 1% of Sales at WREB since 1982 B ExMilitary with 26 Years of Service
M Top Achiever Gold Award Winner B Over 26 Years of Combined Real Estate Service
M Hall of Fame Award Winner M Assisted over 2500 Satisfied Home Owners
B RE/MAX Platinum Club Winner B Full Time Personal Assistant
B RE/MAX 100% Club Each Year B Specializing in Residential Real Estate, Condos,
M Registered Relocation Specialists (RRS) New Homes and OutofTown Properties

"SERVICE IS THE SECRET OF OUR SUCCESS"

CALLUS FOR A 1-800-361-6789 Toll Free
1-204-837-7000
COMPLIMENTARY PACKAGE 2048377000 Ofice
SENT TO YOU Website: www.remax-clements.mb.ca
WITHIN 24 HOURS E-mail: kellyandgrant@remax-clements.mb.ca
Mm real estate inc.

each office Independently owned and operated

300 - 3025 portage avenue

winnipeg, manitoba r3k 2e2



Sign up today for a
Costco Membership
and receive 15 months of
membership for the price of 12




(1) (oI Experience the quality difference!
j o I N Dear employee of the department of National Defence, -®

! : Costco Wholesale would like to introduce you to a world of great
Fill out THIS membership warehouse savings.

application and
PP With a Costco Gold Star membership, you can enjoy great savings

BRING IT IN on thousands of top-quality, brand-name products from Kodak,
0

Lagostina, Sony and Sealy. Also, don't forget our services such as.
Photo Centre, Optical Centre, in-house Bakery and Tire Centre.

R
MA"_ IT IN Whether you are looking for household products, clothing, electronic
and computer equipment or groceries, you'll find it all under one roof
at Costco.

before June 30, 2002 For more information about Costco,

Costco Wholesale call 1 800 463-3783

PO Box 5029
LCD Merivale
Ottawa, ON K2C 4E9

Please include your cheque
and completed application.

Gold Star
Membership Fee

* Last name First name

Atlantic provinces: :
S50 + $7.50 (15% HST) = $57.50 . Typeof ID and #
Quebec: :
$50 + $3.50 (7% GST) + $4.01 : —
(7.5% QST) = $57.51 s

All other provinces: :
$50 + $3.50 (7% GST) = $53.50 City Province Postal code

. Phone number

* E-mail

- Spouse’s® last name Spouse’s* first name

© Spouse's® type of ID and #

Annual membership fee is just S50 (plus taxes) and includes a FREE Spouse* card. ™
*A spouse refers fo either a spouse or a family member 18 years of age or older living ot the same address’
Qual. org. code: 822048 — Awareness code: 50284

If at any time you are not Thanks for iOil'lillg us!
completely satisfied, we will :

refund your entire current

year’s membership fee.

D2MK9039




